Talking to a doctor has never been easier:
How to set up your Teladoc account
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How to:
Set up your account from a computer
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Desktop Instructions

Enter basic information like name, date of birth, ZIP
code, etc. to check your eligibility

9 TELADOC. CANCEL REGISTRATION X

. 1] . 1 ¥ Confirm Benefits
e Click “Continue

¥ Create Account ? Get Care

24/7 Access to Care

We need just a few pieces of information to confirm your benefits. Please make sure that the personal
nformation you enter is the same as that on the record with your health plan

Already have an account? Please sign in

FIRST NAME

LAST NAME

PREFERRED LANGUAGE

@ 1have a Teladoc Promo Code

CONTINUE »

g TELADOC
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Desktop Instructions

 If your benefits were found, select “My healthcare
benefits provideris ..."

 If your benefits were not found, you'll be prompted to
enter more information by selecting “choosing a health
or insurance provider” to better help us look you up.

e Click “Continue”

g TELADOC

Q TELADOC. CANCEL REGISTRATION X

¥ Confirm Benefits ¥ Create Account ¥ Get Care
CEEEE——

Your benefits have been found!

We've matched you to a benefits provider. Please confirm below.
@® My benefits provideris

© Choose ahealth or insurance provicer

CONTINUE »
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Desktop Instructions

+ Finish creating your account by filing in personal O teLADOC. CANCEL REGISTRATION X
information like address, phone number, etc.

¥ Confirm Benefits ¥ Create Account ¥ Get Care

Finish creating your account

Your benefits are confirmed - we just need a little more information to create your account.

Enter Your Home Address

STREET ADDRESS

STREET ADDRESS 2

PREFERRED PHONE NUM
Hearing Impared (Relay Requirea)

EMAIL ADDRESS

PREFERRED LANGUAGE

Q TELADOC
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Desktop Instructions

+ Create your username, password and set your security O TeLADOC. CANCEL REGISTRATION X
questions and answers

¥ Confirm Benefits ¥ Create Account ¥ Get Care

« Click “Complete Registration”

Create Your Username & Password

USERNAME

CONFIRM PASSWORD

Your password must follow the guidelines below
. 0 characters long
SECURITY QUESTION 1 SECURITY ANSWER 1
SECURITY QUESTION 2 SECURITY ANSWER 2

SECURITY QUESTION 3 SECURITY ANSWER 3

COMPLETE REGISTRATION

Q TELADOC
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How to:
Set up your account on a mobile phone
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Mobile App Instructions

+ Download the Teladoc app on either the Apple App
Store or Android Google Play Store

« Open the app and click “Set up your account”

o)

TELADOC.

24/7 access to a doctor

Username

Password

E] Remember my username

Forgot username? Forgot password?

Set up your account
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Mobile App Instructions

®
« Entfer basic information like name, date of birth, ZIP —
code, etfc. to check your eligibility o = 5:50 AM =

+ Click “Conftinue”
Let's start by finding your

benefits

First name

Last name

Date of birth

Zip code

Email address

Preferred language Gender

v v

Q TELADOC
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Mobile App Instructions

 If your benefits were found, click the blue button

 If your benefits were not found, you'll be prompted to
enter more information be selecting “Choose a health
or insurance provider” to better help us look you up.

Q TELADOC
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il = 9:50 AM [==h
e ——

Benefits found! Please confirm
below

MY GROUP >

LOOK ME UP THROUGH MY HEALTH OR >
INSURANCE PLAN

*If you are unsure of the options above, it may be
because your access to Teladoc is provided by a 3rd
party. Please speak to your HR department or call
1-800-TELADOC (835-2362) for assistance.

5O




Mobile App Instructions

+ Finish creating your account by filling in personal o

information like address, phone number, etc. S 9150 AM -
(<]

Nearly done...please provide
your address and phone

« Click “Continue”

Street address 1

Street address 2 (optional)

City

State Zip code

A\

Preferred phone number

[ Hearingimpaired? (relay required)
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Mobile App Instructions

®
» Create your username, password and set your security o
questions and answers i > 9:50 AM —

« Click “Complete Registration” ©

Perfect! Let's tie up the details

Username (20 Character limit)

Password
* use 10 - 20 characters

* include at least one number and one letter

Confirm password

Each security question cannot be selected more than
once. Answers must be at least 2 characters with no
special symbols.

Security question 1

Security answer 1

‘COMPLETE REGISTRATION >

Q TELADOC
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