
 
 
 
 
 

 

Medical Upload by the Applicant via Medical Upload Link: 

When an agent submits an application, they will see the capability to send the applicant a link in order to upload their 
medical records via the Shopping Portal.  

 The medical upload capability does not apply to information needed for pre-existing waiting periods, claim 
issues, etc and the appropriate process should be followed for these situations.  

Directly after submitting their application, the agent will see the option to Send Upload Medical Record Link in the 
upper right corner of the screen. 
 

 
 
This will send 2 emails to the applicant (similar to how the application transfer link works when a quote is sent).  

• One email contains a link in order to upload the requested medical records to their application 
• The other email contains the one-time passcode needed to access the link 

 
Like the transfer application link, the medical upload link is valid for 3 days and can be resent once expired or if additonal 
medical needs to be uploaded.  

 
 
Once the one-time passcode is entered they will need to either Login (if they have created an account in the past) or 
Register for an account. 

• This process is the same as the one outlined in the Application Transfer Link document under Shopper/Prospect 
Accessing Link 

 
 

Uploading Medical through the Upload Link 



 
 
After Login/Registration has been completed, the applicant will be directed to the page where medical can be uploaded.  
 

 
 
Select New File. 

 
 
They will select the name of the applicant for which the medical records are for from the drop down list that will appear 
when they click within the Name field. 
 
They can either select the Upload option or Drag and Drop the PDF file into the File field. 
 
 

• Files MUST be in PDF format. Any other format being uploaded will result in an error being received.  
• File Name of the PDF being uploaded cannot exceed 100 characters. 



 
 
Once file is uploaded and visible on the screen they will select Save. 
 
                            Multiple files can be loaded for different applicants on the application during this time.  
 
They will be able to verify all files uploaded correctly and select Submit. 
 

 
 
Once submitted they will receive the following confirmation and an email is sent to Underwriting as well as the Applicant 
submitting the medical records as confirmation.  
 
 
 
 
 
 


